Rules and regulations campsite at Kernwasser Wunderland Freizeitpark GmbH
Event UDO

Campsite entrance: Griether Str. 138, 47546 Kalkar

Important telephone numbers
Emergency numbers: 
112 (ambulance) + 02824910251 (Kernwasser Wunderland Freizeitpark GmbH)
Please also inform security at the campsite!

By entering and using the campsite, all guests acknowledge and accept these campsite rules as binding. They serve to ensure safety, order and the protection of all persons present as well as the site itself.
1. Check-in & check-out at the campsite information desk in the building at the entrance.
· Check-in:
Thursday, 21 May 2026 | 14:00 – 19:00
· Check-out:
Monday, 25 May 2026 | 07:00 – 10:00
⚠️ Late check-out is not possible, as dismantling of the site will start immediately afterwards.

2. Access wristbands
· Each guest will receive an access wristband at check-in. The wristband must be carried for the entire duration of the stay.

3. Breakfast
· Breakfast boxes can be collected from Friday to Monday between 07:00 and 10:00 at the information desk.
· The booked package includes 4 breakfasts per tent.
· Please bring the breakfast scan code for the respective day. Each code is valid once only and will be sent by email 4 weeks before the event.
· In case of loss of the breakfast scan code, breakfast cannot be issued.

4. Lunch & Dinner
· Friday, Saturday & Sunday:
Food and beverages are available at the catering facilities in the event hall.
· Thursday evening:
Food is available from the food truck on the camping grounds.

5. Information desk & kiosk
· The information desk is staffed 24 hours a day.
· For any questions or issues, please contact the information desk at any time.
· The following services are also available there:
· Items from the kiosk
· Mobile phone charging for a fee
ℹ️ There are no electricity connections in the tents.

6. Vehicles & parking
· Vehicles must be parked in the designated parking areas only.
· A parking permit will be issued at check-in and must be clearly visible behind the windscreen.
· Emergency and access routes must be kept clear at all times.

7. Caravans
· Tickets for caravan pitches must be booked online in advance and are available in limited numbers.
· Placement is permitted only after check-in.
· Pitches are numbered and must be adhered to (left side of the gravel area).
· The pitches do not have electricity connections.
· Disposal of chemical toilets is not possible; they must be taken yourself away completely.
· Please use the on-site sanitary facilities and leave them clean.
· Guests arriving with caravans are responsible for their own breakfast. No separate breakfast service is provided.

8. Equipment & supplies
· Please ensure that you have brought all necessary camping equipment.
· The tents are equipped with beds, bed linen, and lighting.
· Please remember to bring weather-appropriate, sufficiently warm clothing, towels, etc.

General provisions

9. Cleanliness & waste disposal
· All persons are obliged to leave the site, pitches, facilities, and installations clean and undamaged.
· Waste must be disposed of properly in the containers located at the information desk. Rubbish bags are available at the information desk.
· Disposal of chemical toilets is not possible; they must be taken yourself away completely.
· Please use the on-site sanitary facilities and leave them clean.

10. General safety
· Open fires, gas cookers and barbecuing are strictly prohibited throughout the entire site.
· In case of emergency, immediately contact the emergency number 112 and the reception at +49 2824 910251. Please also inform the on-site security staff.

11. Drugs, pyrotechnics & drones
· Drugs are strictly prohibited throughout the entire site.
· Pyrotechnics are prohibited throughout the entire site.
· Persons under the influence of drugs will be expelled from the site immediately.
· The operation of drones is not permitted.

12. Night-time quiet hours
· Statutory quiet hours from 22:00 to 06:00 must be strictly observed.
· During this time, noise, music, loud conversations, and disruptive activities are prohibited.

13. Instructions & right of admission
· Instructions issued by the team, the organisers, and security staff must be followed without exception.
· The right of admission is exercised by the security staff.
· Any violation of these campsite rules will result in immediate expulsion from the premises.
· In such cases, there is no entitlement to a refund.


14. Criminal offences & police involvement
The police will be notified immediately in the event of:
· Threats
· Physical assault
· Vandalism / damage to property
· Possession, sale, or consumption of drugs
· Possession of weapons
· Theft
· Carrying illegal materials (weapons, flags, etc.)

15. Damage & liability
· Any damage to persons, facilities, or the site must be reported immediately.
· The person responsible is fully liable for any damage caused.

The operator reserves the right to amend these campsite rules at any time.
Violations will be consistently prosecuted.
We thank you for your understanding and cooperation.

